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Patient Information & Terms of Treatment

Welcome

Welcome to Evolve Aesthetics Clinic. We are committed to providing safe, ethical and medically led
aesthetic treatments with a focus on natural-looking results. Every consultation, assessment, prescribing
decision (where required), treatment and follow-up is personally carried out by Zoe, an Independent

Registered Nurse Prescriber.

Booking & Deposits

A booking fee is required to secure your appointment and is deducted from the cost of your treatment.
Booking fees are transferable with at least 48 hours' notice. Cancellations with less than 48 hours' notice

and missed appointments will forfeit the booking fee.

Consultation & Treatment

Every client undergoes a comprehensive consultation and medical assessment before treatment.
Treatment recommendations are based on clinical suitability and may be declined where treatment is not

considered safe or appropriate.

Results & Reviews



Individual results vary and cannot be guaranteed. Anti-wrinkle treatments include one complimentary
review appointment approximately two weeks after treatment. Any adjustment will only be carried out if

clinically appropriate.

Refunds

As aesthetic treatments are elective medical procedures, refunds cannot be provided once treatment has
been administered. If you have concerns about your treatment, please contact the clinic so that a review

can be arranged.

Photography
Clinical photographs may be taken as part of your medical record. Separate written consent will always be

obtained before any images are used for marketing or educational purposes.

Privacy

Your personal information is handled in accordance with UK GDPR and stored securely. Full details are

available within our Privacy Policy.

Contact

Evolve Aesthetics Clinic

m Fakenham, Norfolk

m 07356 255644

O info@evolveaestheticsclinic.co.uk

m www.evolveaestheticsclinic.co.uk



